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PURPOSE: To establish procedures for assisting motorists with emergencies, disabled vehicles, 
directions, and other general information. (61.4.1) 


GUIDELINES: Portsmouth Police Officers will assist motorists in a courteous and professional 
manner. 


PROCEDURES: (61.4.1 a) 
I. General 


A. Department employees are expected to assist travelers with area information or directions. When 
an employee cannot provide the information requested he or she should contact Police 
Communications. 


B. Employees shall not make a referral to a particular business, unless that business is the one sought 
by the motorist or is the only one that can appropriately service the request. 


C. Police Officers shall not obtain fuel, change tires, make any type of repair or use battery cables on 
a disabled vehicle. (61.4.1 b) 


II. Emergency Assistance for Motorists (61.4.1 d) 


A. It is the Portsmouth Police Department’s policy to obtain timely and appropriate assistance to 
persons and property in need. Officers will attempt to prevent further incidents by channeling 
others from the scene and restoring order to the highway. 


B. Procedures for vehicular fires: 

1. Request Communications dispatch the Fire Department to the scene; 

2. Position a marked vehicle at a reasonable distance, in a safe location and clear an access 
route to the fire; 

3. Direct occupants and bystanders to the safest location; 

4. Evaluate the size and source of the fire, and determine if an attempt should be made to 
extinguished the fire with the City-issued extinguisher; and 

5. Secure the scene and divert traffic around fire personnel, fire equipment, flames and drifting 
smoke. 


C. Procedures for objects, e.g., gravel, debris, trees, abandoned vehicles, wires down, etc., on 


roadways obstructing lane(s): 
1. Position vehicle behind the obstruction with lights activated to notify oncoming traffic; 
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2. Request Communications contact the appropriate service to remove the obstruction; e.g., tow 
truck, Public Works, Power Company, and/or other services; 

3. Re-route traffic and/or place flares or traffic cones to safely detour traffic; and 

4. Notify Communications of all roadways being blocked or closed to other officers and 
emergency vehicles. 


D. Procedures for total power outage of all traffic signals: 
1. A supervisor will determine if officers will direct traffic, and which locations are most 
strategic, and 
2. If necessary, the supervisor or Portsmouth Communications will arrange a separate radio 
frequency for units involved. 


E. Procedures for large spills or sitting water, the officer will: 
1. Re-route traffic around spill area or deep water, if possible; 
2. Close down roadway with marked units, flares, traffic cones and/or barricades; 
3. Request Communications contact the appropriate agency or Public Works Department to 
remove the water if possible; and 
4. Request local Hazmat if required. 


Hazardous Roadway and Roadside Conditions (61.4.2) 


A. During adverse weather conditions or when made aware of hazardous roadway or roadside 
conditions, police personnel will respond to the location and/or the proper agency(s) notified. 


B. Officers will immediately report the nature and location of all unsafe conditions to the 
Communications Center. The officer will advise as to what type of warning devices, if any, are 
needed, or if it is necessary to maintain a police presence on the scene. The officer should not 
leave the scene until it has been properly marked, or the appropriate agency is on-scene. 


C. When unsafe conditions are reported to Communications it is the dispatcher’s responsibility to 
notify the proper agency. Unsafe conditions include, but are not limited to: 

1. Debris or defects in the roadway; i.e., potholes, stones, trees. If no immediate danger exists, 
the Public Works Department of the City of Portsmouth will be notified during normal 
working hours. When an immediate danger is present, police personnel will remain on the 
scene and a police supervisor will be notified. The supervisor will make a determination if 
the Public Works Department should have someone respond to the scene. Police personnel 
will remain on the scene until the appropriate personnel arrive to make the repairs. 

2. Signs that are down or obstructed and malfunctioning traffic lights will be reported to Traffic 
Engineering. 

3. Ifa hazardous situation exists, police personnel may be assigned to direct traffic until the 
signal has been repaired. 

4. When a live power line is down, the dispatcher will notify the power company and dispatch 
an officer to the location to stand by. Dispatch will notify the telephone company when 
telephone lines are down and the appropriate cable company if cable TV wires are down. 


IV. Disabled Vehicles 


A. Officers that encounter or are dispatched to a disabled vehicle will provide Communications 
with: (61.4.1 b) 
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1. Vehicle location; 
2. Vehicle description to include license number, make, model, and color; 
3. Number and description of occupants. 


B. At the request of the motorist, the officer will ask Communications to call: 


Any service garage requested by the motorist to provide assistance. 
The next wrecker from the Police Tow List. 

Any person capable of providing assistance. 

A taxi-cab, ambulance, fire, or other service equipment. 


we 


C. If the disabled vehicle poses a traffic hazard, the officer shall stand by until the situation is 
cleared. If the vehicle is not a hazard, the officer may use discretion as to whether or not to stay 
on the scene. This decision shall be based on the time of day or night, the location, and other 
circumstances affecting the citizen’s safety. (61.4.1 c) 


D. Police vehicles shall not be used to jump start other vehicles. 


E. Only police vehicles equipped with push bumpers shall be used to push a disabled vehicle. The 
push shall only be far enough to get the disabled vehicle off of the roadway. Extreme care 
should be exercised to ensure that no damage occurs to either vehicle. Officers shall not 
physically push disabled vehicles. 


F. General cross-city transportation of citizens in police vehicles is discouraged unless the officer 
feels it is necessary for safety reasons or a legitimate emergency exists. If the officer and the 
motorist are of the opposite sex, or the motorist is a juvenile, the officer shall provide 
Communications with the location, time, vehicle starting and ending mileage, and destination of 
the transport. (61.4.1 d) 


Locked Vehicles 

A. Portsmouth Police personnel should not unlock vehicles upon requests of citizen who have 
accidentally locked their vehicles with the keys inside. Departmental personnel should advise 
these citizens to contact either a locksmith or a wrecker service. 

B. If the citizen advises that there is a life-threatening situation, such as a child or animal locked 


inside the vehicle, the Fire Department /Rescue should be notified. The officer shall determine 
whether the use of force to gain entry is required. 


APPROVED: 
Edward G. is, Chief of Police 


OPR-26 Assisting Motorists (06.01.12) Page 3 of 3 


